
SUSTAINABILITY REPORT 2018
CLICK ON THE SECTION YOU WISH TO DOWNLOAD

P02

P03

P32

P06

P12

P24

P30

P28

About the Report

Introduction

Message from the 
Chief Sustainability 
Officer

Committed to the SDGs

Our 2018 Highlights

Awards

Message from the 
Vice Chairman and 
Group CEO 

Message from the 
Board of Directors

P36
Company Overview 

P44

P52

P58

P64

P70

P82

Corporate Governance 

Enterprise Risk 
Management 

Addressing Key Challenges 
to Human Rights 

Materiality Assessment 

Our Operating Context 

P86

P38

Our Economic Impacts

Our Strategy 

Engaging with our 
Stakeholders

P94
Our Products 
and Customers

P100

P110

P126

P136

P140

P142

P156

Our People 

Our Communities 

Our Environment

Looking Forward

Independent  
Assurance Report 

P98
Our Network

Appendix

Contact List 

CLICK HERE TO DOWNLOAD THE FULL REPORT

https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/02/4f/024fd51e-dfb2-4f20-8aa3-ba5c2efac595/page_2_-_about_the_report_single_.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/0c/4c/0c4cf9ac-1f73-49d1-8b4a-6ba289b46813/page_3_-_introduction_single.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/bd/bb/bdbbde1e-3be4-4d35-b11d-883fd6f89ebe/page_6_-_committed_to_the_sdgs.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/14/d7/14d78848-f82f-4738-af9d-176d341730ac/page_12_-_our_2018_highlights.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/8c/d4/8cd4183d-452d-458d-a59a-7130e43aaf06/page_24_-_awards.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/93/d7/93d7d433-41d4-4881-8f8f-6215d1f65b95/page_28_-_message_for_the_board_of_directors.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/d0/d7/d0d77711-2a49-44f4-a2c3-2c524c781e23/page_30_-_message_from_the_vice_chairman_and_group_ceo.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/a0/29/a029478e-f407-4bfd-8ce1-f4463708fe72/page_32_-_message_from_the_chief_sustainability_officer.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/a6/73/a673efae-7bf4-4dde-8edf-f55918abf451/page_36_-_company_overview.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/17/44/1744c4cf-9924-4c5a-9aa3-39edeed210a4/page_38_-_our_strategy.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/2f/c6/2fc633f8-01bd-47e6-b1f6-ef214d34c19b/page_44_-_corporate_governance.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/3c/cb/3ccba784-cb36-44ce-bd44-b63bb0d3f8b3/page_52_-enterprise_risk_management_.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/02/ba/02ba27d5-50bb-4687-be25-31a98cf343c1/page_58_-_addressing_key_challenges_to_human_rights.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/7b/c2/7bc2f1be-d8a6-45af-a9c2-89ff16d9adc9/page_64_-_materiality_assessment.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/be/01/be01ddf6-c986-484a-b172-7aff001d2686/page_70_-_our_operating_context.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/5a/e5/5ae585ae-fb1f-42a4-a1ef-15eb00628f6f/page_82_-_engaging_with_our_stakeholders.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/3a/28/3a28521b-cb4e-463e-abb0-307dc5fffaa3/page_86_-_our_economic_impacts.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/b7/51/b751fd80-eb29-4693-bfb2-2b34341b3ba1/page_94_-_our_products_and_customers.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/e7/19/e7191073-2c28-49ce-8853-5ed357d4c568/page_98_-_our_network.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/f2/26/f2269f39-3ff1-4b61-9069-c40c98a20fa9/page_100_-_our_people.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/db/70/db70bead-1467-48af-ad7a-520428c2db2c/page_110_-_our_communities.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/73/ec/73ec5822-3866-48b2-8915-297e3b03fef3/page_126_-_our_environment.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/e1/32/e132bf9c-21a8-406c-81a6-71ed4383b628/page_136_-_looking_forward.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/74/c8/74c84234-6372-4c90-9d01-af590439de14/page_140_-_independent_assurance_report.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/f2/43/f24339fb-f389-4379-ada2-4a0354072545/page_142_-_appendix.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/36/42/3642f445-ea03-45fd-aba7-cb7de3ed07cf/page_156_-contact_list.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/7c/f4/7cf4cbdf-23c0-43c8-83ed-57017a5ea780/full_sustainability_report_2018-_english_new.pdf



