Terms and Conditions Governing the Zain Mega Contest Season 5

PLEASE READ THE FOLLOWING TERMS AND CONDITIONS CAREFULLY
BEFORE PARTICIPATING IN THIS CONTEST KNOWN AS “Zain Mega Contest
Season 5”. BY PROCEEDING WITH PLAYING THE Zain Mega Contest Season 5,
YOU AGREE TO BE LEGALLY BOUND BY THESE TERMS AND
CONDITIONS (“Terms and Conditions”). IF YOU DO NOT AGREE TO THESE
TERMS AND CONDITIONS, PLEASE DO NOT PARTICIPATE IN THE Zain
Mega Contest Season 5.

Terms and Conditions:

1. The Zain Mega Contest Season 5 (hereinafter referred to as the “Contest”) is a
skill based optional Contest, conceptualized, organized and conducted by
OnMobile Global Limited, (hereinafter individually or collectively referred to
as “OnMobile ” or “Organizer’’). The Contest is applicable to Subscribers
who use the Zain Bahrain Subscriber Identity Module (“SIM”) on a regular
basis for purposes other than to participate in the Contest by the Organizer to
active Subscribers of Zain Bahrain. To further clarify the Contest is applicable
to pre-paid and post-paid category of Subscriber(s) who are the rightful owners
of the Zain Bahrain connection, in whose name the mobile phone connection
number (MSISDN) is registered with Zain Bahrain (hereinafter
“Subscriber(s)”). In the event the MSISDN is registered in the name of a
company / firm, the employee who is authorized to use the connection shall
submit a No Objection Certificate (NoC) and authorization of the employer
duly permitting the employee to use the number for participation in the Contest,
receive the prizes and accept the Terms and Conditions applicable for the
Contest. The Contest is open to Subscribers during the period from 3 May,
2023 to 26 April, 2024 both days inclusive (hereinafter referred to as the
“Contest Period”).

A Subscriber by participating in the Contest, hereby agrees to the Terms and
Conditions mentioned below and gives an irrevocable consent to the procedure for
winner selection of the Contest as set out herein, and any appropriate changes that
may be made to this Contest by the Organizer including due to any legal or regulatory
requirement, instructions from any judicial or a quasi-judicial body or due to any
natural calamity beyond the reasonable control of Organizer their affiliates and
associates or for any reason whatsoever. The Contest will be available on Short
Message Service (“SMS”), MWeb and USSD. MWeb is the online

portal: https://contest.bh.zain.com/Zain/welcome

The USSD is dialing *200# for Premium contest.


https://contest.bh.zain.com/Zain/welcome
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Eligible Subscriber:

(i) All Subscribers who are 18 years or above and residents of the Kingdom of
Bahrain can participate in the Contest;

(i) Subscriber must be an active Subscriber of Zain Bahrain;

(ii1) Should not have ported out of Zain Bahrain during the Contest Period;
(iv) Further, the Subscriber who participates in the Contest and get selected as
Winners of gratification/s in accordance with the Winner selection process
under the Terms and Conditions of the Contest shall be required to be the
registered Zain Bahrain Subscribers of the winning mobile phone number and
not merely the players using such mobile number (“Winner(s)”);

CONTEST DETAILS - ACTIVATION, STEPS AND RESTRICTIONS:

Premium Subscription - Subscribers can opt in by sending an SMS - WIN/
& il to the short code 94454 for the Premium Subscription (“Premium
Subscriber”) for a cost of 250 Fills per day (“Charge”).
Sometime during the term of the Contest the Subscriber will be informed about
score booster where they can add more points to their score by playing 5
additional questions in Level 1 and 15 additional questions in Level 2 for an
additional charge of 500 Fills per question,
Customer will get 100 MB data upon successful daily subscription renewal.
Fallback:

1. User who has 250 Fills will get 5 Questions and 100MB Data

2. User who has 200 Fills will get 4 Questions and 80MB Data

3. User who has 150 Fills will get 3 Questions and 60MB Data

4. User who has 100 Fills will get 2 Questions and 40MB Data

5. User who has 50 Fills will get 1 Question and 20MB Data
Upon opting in, the Subscribers will start receiving daily questions
immediately. Subscribers can opt out by sending a free SMS with the keyword
“UNSUB” to 94454 anytime.
Once the Subscribers opts in they will receive One (1) welcome SMS with the
first question.
Each SMS thereafter will contain a question and two (2) answer
variants/options. The Subscriber must select the correct response by sending
“A” or “B”.
For each response sent by Subscriber, the Subscriber will receive One (1) SMS
in return. The SMS will inform if the answer is correct or wrong, with the next
guestion.
For every correct answer, a Subscriber will receive 10 entries/10 point. For
every incorrect or invalid answer, the Subscriber will receive no points. There
IS no negative marking score in these Contests.



10.Organizer may reduce the charges anytime during the Contest Period with
appropriate MOIC approval.
11.Subscribers can get the following for free by sending SMS to 94454,
1. Information about the Contest by sending “MORE”
2. Last unanswered question for free by sending "WIN/ & )" for the
Premium Contest.
3. Know their points sending “SCORE”
12.1In the event of any new subscription or contract renewal to Zain’s broadband
services by a Subscriber as determined by Zain:
1. the Subscriber will be rewarded with 10 points which will make him/her
eligible for the upcomeing raffles;
2. the Subscriber will be removed from the list of the raffles once he/she
participates in a vehicle draw;
3. the entry will be free of charge and the Subscriber shall not have the
option to pay for additional chances; and
4. the provisions stated from sub clause 1 to 10 of Clause 3 shall not be
applicable to the broadband Subscriber pursuant to this sub clause 11.

Note: The competition is also available on USSD and MWeb. In USSD the
contest will be available on *200# for Premium. For answer user has to reply
with 1/2.

Mweb the URL will be https://contest.bh.zain.com/Zain/welcome.

5. GRATIFICATION TABLE

For every gratification available in the Gratification Table, uniqgue MSISDNs will be
selected. The Contest comprises of below gratifications. Gratifications will be
awarded to the winners based on an automated winner selection tool from all eligible
Subscribers who satisfy the Winner Selection Criteria.

PREMIUM CONTEST:

Prize Prize Type No of Winners No of Prizes
Bumper Prize — Audi A3 Car  |As per Schedule 1 MSISDN 5

Monthly Prize — Travel 5 MSISDN per

vouchers worth 220 BHD Monthly Month 60



https://contest.bh.zain.com/Zain/welcome

POINTS & CHARGING LOGIC

Charging Model Price Point Points Free data
250 Fills 50 Points 100 MB
Subscription 200 Fills 40 Points 80 MB
& 150 Fills 30 Points 60 MB
Renewal 100 Fills 20 Points 40 MB
50 Fills 10 Points 20 MB
Subscription 10 Points

Questions (1-5)

For every right answer

Pay Per Level

Level 1 : 500 Fills per question

50 Points for every
right answer

Level 2 : 500 Fills per question

100 Points for every
right answer

6. WINNER SELECTION CRITERIA

PREMIUM CONTEST:

Bumper Prize — Audi A3

e 1 MSISDN out of all users who get charged during the period as per the
bumper prize schedule will be eligible for this prize.
e All users with minimum of 10 points/entries during the period as per the
Bumper Prize schedule will be eligible for the draw.
e Winner of this prize will be selected as per the Bumper prize schedule*.

e Every winner will be contacted by Zain on the mobile phone number he/she has
used to participate in the Contest. Zain will attempt to contact the winner over a

period of 2 days between the hours of 9am and 8pm. If the winner cannot be
contacted or reached, winners shall have a maximum period of 6 months to

claim the prize. In the event that such period lapsed, they will be disqualified
and prize shall be forfeited and shall be returned to MOIC.




e Winner selection will be based on random selection

Bumper Prize Schedule*

Start date End date
3-May-23 1-Jun-23
2-Jul-23 31-Jul-23
30-Sep-23 29-Oct-23
29-Dec-23 27-Jan-24
28-Mar-24 26-Apr-24

Monthly Prize

e 5 MSISDNSs out of all users who get charged during the particular month will
be eligible for this prize for that particular month.

e All users with minimum of 10 points/entries during the period as per the
Bumper Prize schedule will be eligible for the draw.

o Winner of this prize will be selected once in a month as per schedule**.

e Winner selection will be based on random selection

Monthly Prize Schedule**

Month Start date End date
Month 1 3-May-23 1-Jun-23
Month 2 2-Jun-23 1-Jul-23
Month 3 2-Jul-23 31-Jul-23
Month 4 1-Aug-23 30-Aug-23
Month 5 31-Aug-23 29-Sep-23
Month 6 30-Sep-23 29-Oct-23
Month 7 30-Oct-23 28-Nov-23
Month 8 29-Nov-23 28-Dec-23
Month 9 29-Dec-23 27-Jan-24
Month 10 28-Jan-24 26-Feb-24
Month 11 27-Feb-24 27-Mar-24
Month 12 28-Mar-24 26-Apr-24

7. MODIFICATION OF TERMS AND CONDITIONS:




1. With MOIC approval, Organizer reserve the right, at its sole discretion, to
modify these Terms & Conditions of the Offer or any part thereof at any time
during the Contest Period and without prior notice to you.

2. If Organizer modifies these Terms, the modified terms will be updated in the
Mweb URL http://contest.bh.zain.com

You are therefore advised to check the website regularly for any update(s) or
amendment(s) made to these Terms and Conditions and in the event the modified or
amended Terms and Conditions are not acceptable to You, You should discontinue
participating in the Contest. Your continued participation in the Contest will constitute
your acceptance of the latest revised Terms and Conditions.

8. DISCLAIMERS:

1. You agree that this Contest is being made purely on a “best endeavour” basis
and subject to acceptance of these Terms and Conditions. Your participation in
the Offer is voluntary and You expressly agree to participate at Your sole risk.
Organizer shall not be responsible for any damages, loss, injury or any other
liability to any Eligible Subscriber arising due to participation in the Contest.

2. Organizer makes no representation or warranty of any kind whatsoever,
whether express or implied, including, but not limited to, meeting of Your
requirements or aspirations, timeliness, cyber security of the Contest and/or any
delay or failure to participate in the Contest due to technical, network or other
problems. To the extent You choose to participate in this Contest, You do so at
Your own initiative and You shall remain responsible for compliance with the
Terms and Conditions herein, any applicable laws, including but not limited to
applicable local laws. You agree not to hold Organizer, its officers, directors,
employees, affiliates, and agents or representatives liable for any direct,
indirect, incidental, special, punitive or consequential damages, including loss
of profits, incurred by the Winner or any Subscriber or third party, in
connection with the Contest or arising otherwise.

9. GENERAL TERMS AND CONDITIONS

1. By participating in these Contests, You confirm that You have read understood
and agreed to conform to these Terms and Conditions; You also warrant the
accuracy, truthfulness and currency of all information that You have submitted
while participating in the Contest;

2. The awards under this Contest cannot be used in conjunction with any
alternative award or promotion of a similar nature;


http://contest.bh.zain.com/

. All questions and answers shall be decided at the sole discretion of Organizer
and in the event there is any dispute regarding any answer to a question.
Telecommunications Regulatory Authority and Ministry of Industry and
Commerce decision shall be final and binding.

. Force Majeure - These Contests are subject to force majeure circumstances
including without limitation, floods, natural disasters, war, act of terror,
political unrests, technical snags, act of God or any circumstance beyond the
reasonable control of Organizer’s (“Force Majeure Event”). Organizer shall not
be liable for any delay or adverse effect caused to Eligible Subscribers as a
result of a Force Majeure Event. Organizer shall intimate the suspension of the
Offer caused as a result of such Force Majeure Event to the Eligible
Subscribers.

. Failure by Organizer to enforce any of the Terms and Conditions in any
instance shall not be deemed to be a waiver of those Terms and Conditions and
shall not give rise to any claim by any person including a Subscriber.

. By participating in these Contests, You, acknowledge and agree that all
copyright and trademarks and all other intellectual property rights in the SMS
content, website and all material or content related to these Contests shall
remain, at all times, owned by Organizer, its respective owners. All material
and content contained is made available based on your personal interest and
non-commercial use only. Any other use of the material/ content, or any
information disseminated by SMS or any other means of communication is
strictly prohibited.

. By participating in these Contests, You confirm that You are entering into these
Contests as an independent party and nothing herein establishes an employer-
employee relationship between You and Organizer and You are acting
voluntarily, using Your own time and resources to participate in these Contests,
solely at Your own risk.

. This Contest is governed by the laws of the Kingdom of Bahrain. Any dispute
arises between You and the Organizer shall be referred to the courts of the
Kingdom of Bahrain.

. Zain Bahrain’s Directors, employees, partners, Contest suppliers or agents and
or consultants are excluded from this Contest as well as their spouse, parent,
children, siblings, business partner or associates. Zain Bahrain’s customers in
“Black List” and “VIP List” are also excluded.

10.With MOIC approval, The Organizer reserves the right, at any time, to

unconditionally disqualify any Eligible Subscriber who tampers with or who in
any way abuses the process or Terms and Conditions of these Contests.

11.Upon obtaining MOIC’s approval, Organiser will reserve the right to verify the

eligibility of its Subscribers for participation in the Contest. Organiser shall be
entitled to disqualify any Subscriber or any winner who Zain Bahrain believes



in its sole discretion does not meet the eligibility criteria or is in breach of these
terms and conditions.

12.Every winner will be contacted by Zain on the mobile phone number he/she has
used to participate in the Contest. Zain will attempt to contact the winner over a
period of 2 days between the hours of 9am and 8pm. If the winner cannot be
contacted or reached, winners shall have a maximum period of 6 months to
claim the prize. In the event that such period lapsed, they will be disqualified
and prize shall be forfeited and shall be returned to MOIC.

13.The winner is required to provide proof of ID, eligibility and sign a
gratification acceptance form (as requested by Organiser) before gratifications
can be collected. If the winner fails to provide sufficient proof within such
period, they will be disqualified and prize shall be forfeited and shall be
returned to MOIC.

14.1f the winner has any outstanding debts towards Zain Bahrain, they must be
settled within 3 days from being contacted by Zain Bahrain. If outstanding
debts are not settled within such period, the winner will forfeit the gratification
and shall be returned to MOIC.

15.Each Subscriber is entitled to receive only one gratification per category. If a
winner fails to redeem their gratification within 6 months from the date of
contact, he/she will be disqualified and the gratification shall be forfeited and
returned back to the Ministry of Industry and Commerce After inform and
approval from MOIC.

16.If the winner forfeits the gratification and has not claimed it within the 6
months period, the gratification is deemed unclaimed and shall be forfeited and
will be returned back to the MOIC.

17.Subscribers are not allowed to use machines that send automatically SMS
messages or automate/facilitate the answer process or any other alternative of
sending SMS messages, other than the mobile phone such as any GSM
modems attached to a computer or mobile phones attached to a computer.
Organizer has the right to disqualify any Subscriber under the suspicion of
breaking this obligation.

18.By participating in the Contest, the Subscribers agree that personal data which
they supply shall be processed by Organiser for the purposes of executing the
Contest and also for the purpose of publicity about the Contest.

19.The Terms and Conditions for the Contest may also be available on Mweb
URL http://contest.bh.zain.com/. The Terms and Conditions of the Contest can
be amended or varied from time to time or withdrawn and therefore, please
visit the Website to keep yourself updated and informed.

20.Nothing in the Contest shall affect any intellectual property rights of the
Organizer or Zain Bahrain or any of its affiliates in any product or service made
available on the Website.



21.All Gratifications must be claimed by the Winners, along with the documents
specified herein below within the specified timelines intimated by the
Organizers. The documents required to be submitted along with the claim by
the Winners include the following (the document list is only inclusive and not
exhaustive and can change as per the requirements of law or by Organizer):
1. Bahrain National ID
2. Passport
3. One passport size photo.
4. Declaration for acceptance of Gratification (format will be
communicated/shared with Winner).
5. In the event the number is registered in the name of a company or firm,
the employee who is authorized to use the MSISDN shall submit:
= No Objection Certificate and
= Authorization letter of the employer.
22.The Winners shall not be entitled to their respective gratification, in case he/
she fails to clear all outstanding dues payable to Zain Bahrain and / or is not an
Active Subscriber of Zain Bahrain on the date of claiming the gratification. In
case of a car, all the taxes will be paid by the organiser except insurance and
registration charges.
23.With regard to the vehicle which is offered in the Contest, not exceed the
respective prices as detailed in Gratification Table above. The winners eligible
for such gratifications will be liable to only pay insurance and vehicle
registration charges.
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