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This Package Commitment Agreement (the “Agreement”) is 
entered into on ….....………. (the “Commencement Date”) between:

First Party
Zain Bahrain BSC, P.O. BOX 266, Manama, Kingdom of Bahrain. 
(hereinafter referred to as "Zain"); and

Second Party
Name: ...……………….........………......……………….......………......……………….........………

     National ID  /        Passport Number: ...……………….......……............………..

E-mail: .……………….......……...….......………......…………..………......……………….......….....

Address: House/Flat/Shop No: ………….......… Building No: ………..........… 

Road No: ………….....…......… Block No: …….....…......… Area: ………….....…......…

(Hereinafter referred to as the "Subscriber")

Preamble
Whereas, the Subscriber has subscribed to the Subscription 
Number with Zain.
Whereas, the Subscriber wishes to subscribe to the Package by 
way of this Agreement.
Now, therefore, Zain and the Subscriber agreed to enter into this 
Agreement based on the below terms and conditions:

1. Definitions
Unless the context otherwise requires, any word, phrase or 
expression used and not defined herein shall have the meaning 
given to it in Zain’s General Terms and Conditions:

Commitment Period: ……….....…......….........….. months commencing on 

the Commencement Date 

Package: ……….................................…...........……...............................................…...........……

Subscription Number: …….................................…...........……...........………..........…....

Termination Fees: The fees that are calculated on prorated basis 
in Bahraini Dinars for every lapsed month of the Commitment 
Period as specified in the below table:

bh.zain.com

&Òü š¸àìA¡\ A¡[³i¡ì³@i¡ &[Køì³@i¡ ("&[Køì³@i¡") Î´šà[ƒt¡ ÒìÚìá ............. 
t¡à[¹ìJ ("A¡ì³Xì³@i¡ t¡à[¹J") [>ì´• l¡üìÀ[Jt¡Kìo¹ ³ì‹¸ :

šø=³ šÛ¡

\àÒü> ¤àÒ[¹o [¤&Î[Î, [š.*. ¤G 266, ³à>à³à, [A¡}l¡³ "ó¡ ¤àÒ[¹oú 

(&¹  šì¹ "\àÒü>" >àì³ l¡üìÀ[Jt¡); &¤}

[‡t¡ãÚ šÛ¡

>à³: ...…………….........………......……………….......………......……………….........………

     \àt¡ãÚ "àÒü[l¡  /     šàÎìšài¢¡ >´¬¹: ..……………….......……............………..

Òüì³º: .……………….......……...….......………......…………..………......………………........

[k¡A¡à>à: ¤à[Øl¡/óÃ¡¸ài¡/ìƒàA¡àì>¹ >}.: ………….........… ®¡¤ì>¹ >}.: ………...........…

¹àÑzà¹ >}.: ………….....…......… ¤ÃA¡ >}.: …….....…......… "e¡º: ………….....….....

(&¹ š¹ ë=ìA¡ "ÎƒÎ¸" >àì³ l¡üìÀ[Jt¡)

®è¡[³A¡à

ì™ìÒtå¡, ÎƒÎ¸ \àÒü> &¹ ÎìU ÎƒÎ¸t¡à >´¬ì¹¹ \>¸ ÎƒÎ¸t¡à KøÒo A¡ì¹ìá>¡ú

ì™ìÒtå¡, ÎƒÎ¸ &Òü Wå¡[v¡û¡¹ ‡à¹à š¸àìA¡ì\¹ šø[t¡ ÎƒÎ¸t¡à KøÒo A¡¹ìt¡ ÒüZáåA¡¡ú

&J>, ëÎÒü A¡à¹ìo, \àÒü> &¤} ÎƒÎ¸ >ãìW¡ l¡üìÀ[Jt¡ [>Ú³ &¤} Åt¢¡à¤ºã¹ [®¡[v¡ìt¡ 

&Òü &[Køì³@i¡ Î´šàƒì> Î´¶t¡ ÒìÚìá>¡ú

1. Î}`¡à

™[ƒ >à [¤ÈÚ¤Ññ¹ ëÛ¡ìy ">¸ šøìÚà\> ÒÚ, t¡àÒìº ¤¸¤Òê¡t¡ &¤} &Jàì> Î}`¡à[Út¡ 

A¡¹à ÒÚ[> &³> ë™ìA¡à> Å¦, ¤àA¡¸à}Å "=¤à šøA¡àìÅ¹ "=¢, \àÒü> 

&¹ Îà‹à¹o [>Ú³ &¤} Åt¢¡à¤ºãìt¡ šøƒv¡ ">åÎàì¹ Òì¤:  

A¡[³i¡ì³@i¡ [š[¹Úl¡: ……….....…......….....................….. Ç¡¹ç¡¹ t¡à[¹ìJ Ç¡¹ç¡ Ò*Úà ³àÎ

š¸àìA¡\: …….................................…...........……...............................................…...............

ÎƒÎ¸t¡à >´¬¹: ……..................................................…...........……...........………..........…....

i¡à[³¢ì>Å> [ó¡Î: ìÎÒü [ó¡P¡[º ë™P¡[º, >ãìW¡¹ ìi¡[¤ìº l¡üìÀ[Jt¡ ">åÎàì¹, šøìt¡¸A¡ 

"[t¡yû¡à”z Ò*Úà A¡[³i¡ì³@i¡ [š[¹Úìl¡¹ \>¸ ¤àÒ[¹o [ƒ>àì¹¹ [ÒÎàì¤ Òà¹àÒà[¹ 

[®¡[v¡ìt¡ [>‹¢à¹o A¡¹à ÒÚ: 

Month / ³àÎ  1 2 3 4 5 6 7 8 9 10 11 12

Termination Fees / i¡à[³¢ì>Å> [ó¡Î  

Month / ³àÎ  1 2 3 4 5 6

Termination Fees / i¡à[³¢ì>Å> [ó¡Î  

A Wonderful World

Commitment Period / A¡[³i¡ì³@i¡ [š[¹Úl¡ :
     6-month contract  / 6-³àìÎ¹ Wå¡[v¡û¡

    12-month contract / 12-³àìÎ¹ Wå¡[v¡û¡

     24-month contract / 24-³àìÎ¹ Wå¡[v¡û¡

Package Commitment Agreement
š[¹ìÈ¤à Wå¡[v¡û¡¡
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2. The Subscriber agrees that the duration of the Subscription 
Number along with this Agreement shall not be less than the 
Commitment Period. 

3. This Agreement shall be terminated in the event that:

a) the Subscriber chooses to terminate prior to the expiry of the 
Commitment Period in accordance with Zain’s General Terms 
and Conditions;

b) the service of the Subscription Number terminates in 
accordance with Zain’s General Terms and Conditions; or

c) the expiry of the Commitment Period.

4. In events of clauses 3(a) and 3(b) of this Agreement, the 
Subscriber shall be liable to pay all his/her dues payable to Zain 
along with the applicable Termination Fees.

5. The termination of this Agreement subject to clauses 3(a) and 
3(c) herein shall not affect the Subscription of the Subscription 
Number.

6. The Subscriber shall not be entitled to downgrade or change 
the Package during the Commitment Period. 

7. The Subscriber shall not be entitled to request the temporary 
suspension of the Subscription Number during the 
Commitment Period. 

8. In the event that any term or condition is not mentioned in this 
Agreement, Zain’s General Terms and Conditions shall apply. In 
the event of any conflict between this Agreement and Zain's 
General Terms and Conditions, this Agreement shall prevail to 
the extent of the inconsistency.

9. The provisions of this Agreement shall be governed by the laws 
of the Kingdom of Bahrain. Any dispute in connection with the 
interpretation or implementation of this Agreement may be 
either reviewed by the Authority in accordance with the 
process s et out in the Code of Practice or may be submitted to 
the competent courts of the Kingdom of Bahrain.

10. The Subscriber acknowledges that he/she read, accepted and 
understood the terms and conditions of this Agreement and 
accepts to sign it electronically.

2. ÎƒÎ¸ Î´¶t¡ Ò> ë™ &Òü &[Køì³@i¡ ÎÒ ÎƒÎ¸t¡à >´¬ì¹¹ ë³Úàƒ A¡[³i¡ì³@i¡ 

[š[¹Úìl¡¹ ë=ìA¡ A¡³ Òì¤ >à¡ú

3. &Òü &[Køì³ì@i¡¹ Î³à[œ¡ Qi¡ì¤ >ãìW¡ l¡üìÀ[Jt¡ Qi¡>à¹ ëÛ¡ìy ë™: 

a) ÎƒÎ¸ \àÒü> &¹ Îà‹à¹o [>Ú³ &¤} Åt¢¡à¤ºã ">åÎàì¹ A¡[³i¡ì³@i¡ 

[š[¹Úìl¡¹ ë³Úàƒ šèo¢ Ò*Úà¹ "àìKÒü Î³àœ¡ A¡¹à [>¤¢àW¡> A¡ì¹ìá>,

b) \àÒü> &¹ Îà‹à¹o [>Ú³ &¤} Åt¢¡à¤ºã ">åÎàì¹ ÎƒÎ¸t¡à >´¬ì¹¹ 

š[¹ìÈ¤à Î³àœ¡ ÒÚ,

c) A¡[³i¡ì³@i¡ [š[¹Úìl¡¹ ë³Úàƒ šèo¢ ÒÚ¡ú

4. &Òü &[Køì³ì@i¡¹ ‹à¹à 3(a) &¤} 3(b) Î}Q[i¡t¡ Ò*Úà¹ ëÛ¡ìy, ÎƒÎ¸ \àÒü> 

&¹ A¡àìá šøìƒÚ, šøì™à\¸ i¡à[³¢ì>Å> [ó¡Î ÎÒ ÎA¡º ¤ìA¡ÚàP¡[º šøƒà> A¡¹à¹ 

\>¸ ƒàÚ¤‡ý¡ =àA¡ì¤>¡ú

5. &Jàì> l¡üìÀ[Jt¡ ‹à¹à 3(a) &¤} 3(c) &¹ [¤ÈÚ¤ÑñÑ¬¹ê¡š &Òü &[Køì³ì@i¡¹ 

Î³à[œ¡ ÎƒÎ¸ >´¬ì¹¹ ÎƒÎ¸t¡àìA¡ šø®¡à[¤t¡ A¡¹ì¤ >à¡ú

6. ÎƒÎ¸ A¡[³i¡ì³@i¡ [š[¹Úìl¡ š¸àìA¡\ l¡àl¡ü>ìºàl¡ A¡¹à¹ "=¤à š[¹¤t¢¡> 

A¡¹à¹ \>¸ "[‹A¡à¹ã Òì¤> >à¡ú

7. ÎƒÎ¸ A¡[³i¡ì³@i¡ [š[¹Úìl¡¹ ³ì‹¸ ÎƒÎ¸t¡à >´¬¹ìA¡ Îà³[ÚA¡®¡àì¤ ¤Þê¡ ¹àJà¹ 

\>¸ ">åì¹à‹ A¡¹à¹ \>¸ "[‹A¡à¹ã Òì¤> >à¡ú

8. &Òü &[Køì³ì@i¡ ë™ìA¡à> [>Ú³ "=¤à Åt¢¡à¤ºã l¡üìÀ[Jt¡ >à =àA¡à¹ ëÛ¡ìy, 

\àÒü> &¹ Îà‹à¹o [>Ú³ &¤} Åt¢¡à¤ºã šøì™à\¸ Òì¤¡ú &Òü &[Køì³@i¡ &¤} 

\àÒü> &¹ Îà‹à¹o [>Ú³ &¤} Åt¢¡à¤ºã¹ ³ì‹¸ ë™ìA¡à> ‡ì@‡¹ ëÛ¡ìy, 

"Î}K[t¡¹ š[¹[‹ š™¢”z &Òü &[Køì³@i¡ KøàÒ¸ Òì¤¡ú

9. &Òü &[Køì³ì@i¡¹ Î}Ñ‚à>P¡[º, [A¡}l¡³ "ó¡ ¤àÒ[¹o &¹ "àÒü>Î³åìÒ¹ ‡à¹à 

[>Ú[”|t¡ Òì¤¡ú &Òü &[Køì³ì@i¡¹ ¤¸àJ¸à "=¤à ¤àÑz¤àÚ> Î´š[A¢¡t¡ ë™ìA¡à> 

[¤ì¹à‹, ÒÚ "àW¡¹o [¤[‹ìt¡ [>‹¢à[¹t¡ šø[yû¡Úà ">åÎàì¹ A¡t¢õ¡šìÛ¡¹ ‡à¹à 

š™¢àìºà[W¡t¡ Òì¤ "=¤à [A¡}l¡³ "ó¡ ¤àÒ[¹o &¹ ë™àK¸t¡àÎ´šÄ 

"àƒàºt¡P¡[º¹ [>A¡i¡ ëšÅ A¡¹à Òì¤¡ú

10. ÎƒÎ¸ Ñ¬ãA¡à¹ A¡ì¹> ë™ [t¡[>, &Òü &[Køì³ì@i¡¹ [>Ú³ &¤} Åt¢¡à¤ºã šìØl¡ìá>, 

Ñ¬ãA¡à¹ A¡ì¹ìá> &¤} ¤åìc¡ìá> &¤} ëÎ[i¡ìt¡ í¤ƒ¸å[t¡>®¡àì¤ Ñ¬àÛ¡¹ A¡¹ìt¡ 

Î´¶t¡ ÒìÚìá>¡ú

A Wonderful World

The Subscriber / ÎƒÎ¸ ZAIN / \àÒü>

*This signature may be captured via an electronic input device. / *&Òü Ñ¬àÛ¡¹ &A¡[i¡ ÒüìºC¡ö[>A¡ Òü>šåi¡ [l¡®¡àÒüìÎ¹ ³à‹¸ì³ Î}KøÒ A¡¹à Òìt¡ šàì¹¡ú

The Subscriber / ÎƒÎ¸ ZAIN / \àÒü>

Name / >à³ :

Signature / Ñ¬àÛ¡¹* :

Name / >à³ :

Signature / Ñ¬àÛ¡¹* :


